[image: image1.png]MASTER SYLLABUS

MASTER SYLLABUS







	Cleveland State Community College

	

	Rubric & Course Number:
	MDA 1020
	Credit Hours:
	3

	Course Title: 
	Medical Assistant II

	

	I.
	Instructor:

	
	(Instructor’s name, office number, telephone number and email.)
(Schedule of office hours should be communicated to students ASAP.)



	II.
	Text:

	
	TBA


	III.
	Course Overview:

	
	Patient assessment, patient education, nutrition education, physical therapy, diagnostic procedures in radiology, and IV theory.  Two hours lecture and two hours lab per week. (Prerequisite(s):  MDA 1010.)


	IV.
	Learning Outcomes:

	
	The successful learner will be able to:

Cognitive Domain (Knowledge)

· Identify styles and types of verbal communication (IV.1.)

· Identify nonverbal communication (IV.2.)

· Recognize communication barriers (IV.3.)

· Identify techniques for overcoming communication barriers (IV.4.)

· Recognize the elements of oral communication using a sender-receiver process (IV.5.)

· Differentiate between subjective and objective information (IV.6.)

· Identify resources and adaptations that are required based on individual needs, i.e. culture and environment, developmental life stages, language, and physical threats to communication (IV.7.)

· Recognize elements of fundamental writing skills (IV.8.)

· Discuss applications of electronic technology in effective communication (IV.9.)

· Organize technical information and summaries (IV.12.)

· Identify the role of self-boundaries in the health care environment (IV.13.)

· Recognize the role of patient advocacy in the practice of medical assisting (IV.14.)

· Discuss the role of assertiveness in effective professional communication (IV.15.)

· Differentiate between adaptive and non-adaptive coping mechanisms (IV.16.)

Psychomotor Domain (Skills)

· Use reflection, restatement and clarification techniques to obtain a patient history (IV.1.)

· Report relevant information to others succinctly and accurately (IV.2.)

· Use medical terminology, pronouncing medical terms correctly, to communicate information, patient history, data and observations (IV.3.)

· Demonstrate telephone techniques (IV.7.)

· Respond to non-verbal communication (IV.11.)

Affective Domain (Behavior)

· Apply critical thinking skills in performing patient assessment and care (I.1.)

· Use language/verbal skills that enable patients’ understanding (I.2.)

· Demonstrate respect for diversity in approaching patients and families (I.3.)

· Demonstrate empathy in communicating with patients, family, and staff (IV.1.)

· Use appropriate body language and other non-verbal skills in communicating with patients, family, and staff (IV.3.)

· Demonstrate awareness of the territorial boundaries of the person with whom communicating (IV.4.)

· Demonstrate sensitivity appropriate to the message being delivered (IV.5.)

· Demonstrate awareness of how an individual’s personal appearance affects anticipated responses (IV.6.)

· Demonstrate recognition of the patient’s level of understanding in communications (IV.7.)

· Analyze communications in providing appropriate responses/feedback (IV.8.)

· Recognize and protect personal boundaries in communicating with others (IV.9.)

· Demonstrate respect for individual diversity, incorporating awareness of one’s own biases in areas including gender, race, religion, age, and economic status (IV.10.)


	V.
	Assessments:

	
	To be determined by individual instructors and can include tests, quizzes, homework, projects, etc.


	VI.
	Evaluation and Grading Procedures

	
	To be determined by individual instructors.


	VII.
	Attendance Policy (including make-up provisions):

	
	To be determined by individual instructors.


	VIII.
	Disability Statement:

	
	If, because of a documented disability, you require assistance or reasonable accommodations to complete assigned course work (such as modifications in testing, special equipment, etc.), you must register with Disability Support Services and notify your instructor within the first two weeks of the semester.  Disability Support is located in the ACCESS Center (U118, 
423-478-6217 or 423-472-7141).


	IX.
	Withdrawal Information:

	
	The last day to withdraw is published in the college catalog.  Students should review their syllabus for the last day to withdraw for courses that do not meet the full semester.


	X.
	Academic Integrity:

	
	Cleveland State students are required, as a condition of good standing and continued enrollment, to conduct themselves properly in class.  Such proper behavior includes academic honesty, civility, and respect for others and private property.  Please refer to the Student Handbook portion of the catalog for further information.


	XI.
	Computer Skills:

	
	Content and/or assignments for this course may require the use of computers, media equipment, or access to the Internet.  If you believe you might lack the technical skills necessary to succeed in the class, advise the instructor immediately.  In consultation with the instructor you may consider exploring one of the following options:  the eLearning lab, library resources, the Reading and Writing Center, or taking a computer class for credit.
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